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5000DKE Lock Instructions

ATTENTION IMPORTANT LOCK INFORMATION

Start-Up Instructions for 5000DKE locks

Opening and programming a new cabinet lock:

1. Al 5000DKE electronic locks are pre-set with the following code: 1-2-3-4-#
This code was pre-set using step #1 of the Quick Programming Guide (a copy is placed in a sealed
envelope on the back of each cabinet) that is included with the lock. This code is programmed as
a supervisor code.

Thank you for choosing elock. (O elLock

CompX eLock” is a highly engineered lock with a motor-driven latch. Its uncompromising lock
control electronics include a non-volatile memory that stores 250 user / supervisor codes and
audit trail. With optional LockView® audit trail softy CompX eLock” remembers 1500 access
attempts. Programming is simple with numeric keypad or Windows™ based LockView" software.

PROX RIADER / KEYPAD

HUMERIC MAGSTRIPE / KEYPAD
KETFAD DUAL SYSTEM, DLIAL SYSTEM
CARD READER

Quick Programming Guide
1. GETTING STARTED:
@, Tha unit is shipped with no user / superisor codes
b Press and bold € untd the beeping stops
. Input the new PR (4 digit min} and press @ or present new cand
d. This PIN / Card is nw & supenvisor in slot #001
2. ADD A USER:
2. Irput 3 vakd superisar FIN and peess € or pesent valic Supensor card

See programming
guide included
with optional

software for

b Press and hold P wiiil beeping stops achanced
€. Input the niw user PIN {4 digit min) and press @@ or present new card DrOgramming
3. ADD A SUPERVISOR: instructions.

a. Inout & valld superdsar PIN and press @ o present valid supenisoe card

b, Press and hoid & wntil beeping siops

¢ Press and hold € again until beening stops

. It new supervisar BIN (4 digit min) and press @ or presant NEW supervisor card
4. DELETE A USER OR SUPERVISOR:

8. Inpus & valld supervisor PIN and press & or present valic supenisor card

b. Press and hokd B until beeping siops

& Input the PIN to be delfeted and press 4% or present existing card to be deleted
5. ADD A USER WITH A SPECIFIC SLOT ASSIGNMENT:

B Input a vald superdsar PIN and press € or present valild supenisar cand

b Press and hold € unll beeping staps

£, Enter slot pamber at will be assigned (o user and pross €

{example: to program sot § type D06 €8 )

. Ingut the new wser FIN (4 digit min) and press i or present NEW card
6. DELETE A USER WITH A SPECIFIC SLOT ASSIGNMENT:

8. Ingut 8 valld supervisor PN and press 3 or prosent valid supenvisor cand

b. Press and hald &8 until beeping stops

©. Erter siat number to be cleared and press @3 (example: to cdlear siot & tpe 006 €%

d. Entar skt numier to be deared again and prass € (samale: o clear sot & ype 006 €

STANLEY
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Performing a factory reset:

In the event the pre-set lock code is unknown or non-functioning, you can perform a factory reset and
program your own unique supervisor code by following the steps below:

1. Locate the green serial number tags/labels provided in the sealed envelope on the back of the

newly received cabinet.
2. ldentify the 14-digit code marked “Factory Rst” (reset) on the green label.

DO HOT DISCARD LABELS

i

GO00ES3]

L

Barial #% 0000 0DOOD S000 B931
Passcods 63598 3840 3290 6517
Ursr Ret B124 BELY 7252 92 PE

:!:a: Ast 3378 BEEI 1225 23 Pe!
FCar
|—> Factory Rst Number

GO000ES3L

L

3. Using the Lock Keypad, press and hold the # button until beeping stops

4. Enter the 14-digit Factory Reset code identified on the green label in step 2 above followed by
the # button (You will hear several beeping sounds — this is normal).

5. Now follow Step #1 of the Quick Programming Guide under “Getting Started” to program your
Supervisor Access code.
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6. Be sure to record this number and keep in a secure location in the event it is needed at a later
time. This number is now this individual cabinet’s valid Supervisor Access Code that allows all
cabinet access, addition and deletion of users to the cabinet.

Important! Save this information.

Each 5000DKE electronic lock comes with its own serial number. It is important that this serial number
is associated with the lock and the cabinet it is installed in. There are barcode and serial number tags
included for your records for each individual lock. One of the tags includes the following: serial number,
pass code number, user reset number, and factory reset number.

These numbers should be filed in a safe place so that they can be referenced if needed at a later time. It
is advised that each cabinet be tagged or labeled so that the lock can be identified at a later time.

Accessing a cabinet to replace lock batteries:

If for any reason the lock batteries die or lose function, follow the steps below to unlock the cabinet and
replace the batteries.

1. Locate a 9-volt battery.
2. Press the 9-volt battery to the “jump ports” (2 metal contact points) located on bottom of the
lock keypad.

.

3. While maintaining contact between the 9-volt battery and the jump ports, enter your Supervisor
code to unlock the cabinet.

4. Once the cabinet unlocks, locate the lock battery pack within the inside door of the cabinet.

5. Utilizing a small Phillips-head screw driver, remove the four (4) screws on the back of the battery
compartment and replace the four (4) AA batteries.

6. Replace and secure the battery pack cover.





